Annoyance Call Handling Sample Reports                                                        


	Report Name
	Description



	CLEC Call Trace Report
	A six section report containing Notifications or Requests involving a CLEC’s end user customer.  This may include: opened cases, customer call backs, reported dates/times, deterrent contact requests, identified call trace requests, law enforcement reports sent by, or referrals made to, a law enforcement agency.



	Annoyance Call Bureau Trap/Trace Report
	This report is generated for those CLEC’s end user customers with an active, open case and provides the actual call details for a specific case.



	Law Enforcement Referral-CLEC Customer Suspect
	This report is generated to the appropriate local law enforcement agency when a CLEC’s end user is a suspect in an open case.



	Law Enforcement Referral-AT&T Customer Suspect
	This report is generated to the appropriate local law enforcement agency when an AT&T end user is a suspect in an open case.



	Security Call Trace Report
	This report is generated when AT&T receives a Court Order to trap calls on a CLEC’s end user’s account.  The report detail may vary depending on the specifics of the Court Order.



	Subpoena Notification Report
	This report is generated when AT&T receives a Subpoena for a CLEC’s end user’s account.




· CLEC Call Trace Report:


[image: image1.emf]Call Trace  Report.doc


· AT&T Annoyance Call Bureau Trap/Trace Report:


[image: image2.emf]CLEC Annoyance Call  Bureau.doc


· CLEC Law Enforcement Referral:


[image: image3.emf]Law Enforcement  Referral.doc


· Law Enforcement Referral-AT&T Customer Suspect

[image: image4.emf]Law  Enforcment-ATT.doc


· CLEC Security Call Trace Report:


[image: image5.emf]CLEC Security Call  Trace Report.doc


· CLEC Subpoena Notification Report


[image: image6.emf]CLEC Subpoena  Notification Report.doc
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Annoyance Call Bureau Trap/Trace Report



The information contained in the following facsimile message is proprietary and confidential information intended for the use of the individual or entity named on this cover sheet.  If the reader of this message is not the intended recipient or the employee or agent responsible to deliver it to the intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is strictly prohibited.


 TO:

CLEC COMPANY


9999 MAIN ST 


SOMEWHERE XX 99999   


 PHONE:   
9995551212


 FAX:     

9995551212


 FROM:    
AT&T ANNOYANCE CALL BUREAU


 PHONE:   
1-111-111-1111  


 FAX:     

1-111-111-1111      


 **********   EXPLANATION OF CALL DETAILS ON ATTACHED REPORT    ********** 


 DATE:            

Date the call was originated


 TIME:            

Time the call was originated


 TRACING OFC:     
Clli Code of the office which traced the call.  Populated with 'Home Ofc' when traced


by the local switch.


 UNNAMED:         
The one character code without a heading is used to identify what type of entry the


CALLING NO/OFC field contains.  C=Clli code   N=phone Number  T=Trunk Group


 CALLING NO/OFC:  
Populated with either a phone number, clli code or trunk group depending on what


information is available.


 COT:             

Value of 'Y' indicates Customer Originated Trace.


                  

Value of 'N' indicates call is manually traced.


                  

Value of 'F' indicates Customer Originated Trace Failure.


 TRAP:           

 When this field is populated it indicates that an originating trap has been requested


at the CLLI Code listed in the CALLING NO/OFC field.  The field can contain these


values:  
U=Up    mU=Manually Up    rU=Requested Up


                    



D=Down  mD=Manually Down  rD=Requested Down


 ACNA:            

When populated this field will contain the Access Carrier Name Abbreviation


(ACNA) or OCN (Operating Company Number) for the Clli Code listed in the


CALLING NO/OFC field.


_____________________________________________________________________________________

Report ID: PDCALLS                          RUN DATE: 02/10/05      



 PAGE:        2


DETAIL CALLS REPORT


Complete List Of Detail Calls For :9995550000  Between 02/09/05 And 02/09/05

       Date     
Time   

Tracing Ofc
Calling No/Ofc

COT     TRAP    ACNA


   2005-02-09 
08:02:10 
home ofc   
N 6305555555            
N               
1111

   2005-02-09 
09:29:09  
home ofc   
N 8185555555            
N                


   2005-02-09 
09:31:06 
home ofc   
N 8185555555            
N                


   2005-02-09 
09:36:46  
home ofc   
N 6615555555            
N                


   2005-02-09 
09:40:13  
home ofc   
N 8185555555            
N                


   2005-02-09 
10:14:05  
home ofc   
C SHOKCA0201T          N               
XXX

ACNA/OCN    COMPANY NAME


XXXX        xxxxxxxxxxxxxxxxx

1111        xxxxxxxxxxxxxxxxx

--- END REPORT ---


PROPRIETARY INFORMATION


Not for use or disclosure outside the AT&T family of companies, except with prior authorization.
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Sample


Law Enforcement Referral AT&T Suspect



AT&T ANNOYANCE CALL BUREAU




NUMBER OF PAGES: 2

         2600 Camino Ramon 





(EXCLUDING COVER)

         San Ramon, California 94583-5000


         Ph: 1-111-111-1111 Fax: 1111111111

         TO:        


                    XXXXXX COUNTY SHERIFF         


                    9999999999  


         FROM:  Customer Service Associate


         SENT ON:   Apr 04, 2005 15:52:27


         CUSTOMER#: 9995551212


         CASE #:   TEST


         PLEASE CALL 1-800-999-9999 IF FAX TRANSMISSION IS INCOMPLETE


--------------------------------------------------------------------------------------------------------------------------


    AT&T ANNOYANCE CALL BUREAU


     2600 Camino Ramon 


     San Ramon, California 94583-5000


     Apr 04, 2005


     XXXXXX COUNTY SHERIFF


     Ref: AT&T File#: 9995551212


          Offense #: TEST


Attn: 


In reference to your investigation of the above referenced offense report, we are providing a copy of the case maintained by our office. The log reflects calls reported by our customer as harassing and/or threatening and the call trace results.


     Service Address:


                     JANE DOE


                     11111 XXX ST


                     SOMECITY, XX 99999


     Billing Address:


                     JANE DOE


                     11111 XXX ST


                     SOMECITY, XX 99999-9999


It should be noted that only the originating telephone number was identified and not the person or persons placing these calls.  If you need additional assistance please contact the AT&T ANNOYANCE CALL BUREAU in San Ramon, California at 1-999-999-9999.


Thank you,


Customer Service Associate


Enclosures 


-----------------------------------------------------------------------------------------------------------------


        C. T. C.                                   04/04/05        CALL TRACE REPORT                   Page:   1


   Suspect #: 9995550000


   Billing Address: 


                  JOHN SMITH


                  123 X STREET


                  SOMEWHERE, XX 99999


   Service Address: 


                  JOHN SMITH


                  123 X STREET


                  SOMEWHERE, XX 99999


       -----------------------------------------------------------


       Victim Num    Calling Num            Date       Time  


       -----------------------------------------------------------


       9995551212    9995550000             2005-04-04 01:01:01


       9995551212    9995550000             2005-04-04 13:54:02


                          ***  E N D - O F - R E P O R T  ***


[image: image1.wmf]

PROPRIETARY INFORMATION


Not for use or disclosure outside the SBC family of companies, except with prior authorization.
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Security Call Trace Report




AT&T SECURITY OFFICE

CALL TRACE II
Report ID: PDCALLS PAGE: 1

RUN DATE: 08/26/96


---------------------------------------------------------------------------


DETAIL CALLS REPORT


Complete List Of Detail Calls For :2145550001


Between 08/25/96 And 08/25/96


Date Time Tracing Ofc Calling No/Ofc COT TRAP ACNA


08/25/96 20:07:40 home ofc C DLLSTXRNDC0 N CU 


------------------ Originating Number: 2045550001 ------------------


Customer Address Information Unavailable


Date Time Tracing Ofc Calling No/Ofc COT TRAP ACNA


08/25/96 15:01:22 home ofc N 2045550001 N 


08/25/96 19:00:24 home ofc N 2045550001 N 


------------------ Originating Number: 2143913816 ------------------


Billing Name: LOCAL SERVICE PROVIDER NAME MBN: 2145559900


Non-Pub=N 1FW Residential/Single line/


Listed Address: Billing Address:


PLEASE CONTACT THE SERVICE PROVIDER LSP COMPANY 


AT THE BILLING NAME LISTED ABOVE 9999 ANY ST 


DALLAS TX 99999-9000


Date Time Tracing Ofc Calling No/Ofc COT TRAP ACNA


08/25/96 14:07:04 home ofc N 2145559000 N 


08/25/96 22:00:00 home ofc N 2145559000 N 


--- END REPORT ---


[image: image1.wmf]

PROPRIETARY INFORMATION


Not for use or disclosure outside the AT&T family of companies, except with prior authorization.
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AT&T Subpoena Center CLEC Notification Report



Report ID: VLP99                                           PAGE: 1


                                                       RUN DATE: 03/30/2005
RUN TIME: 09:34:47


                          


From 03/29/2005 To 03/29/2005


         AT&T Subpoena Center CLEC Notification Report


CLEC: 9999  CLEC COMPANY NAME


It is the policy of the AT&T Subpoena Center to notify subscribers upon receipt of legal processes served which request the release of customer billing record information.


Please contact the party submitting the subpoena at the contact number listed below if you have any questions concerning this matter.

Account#    
SUBPOENA RECEIVED FROM               CONTACT#


9995550000
AAA ATTORNEYS                        
9995551111


Case/Cause           Filed in


1111111111

120th DISTRICT COURT                                                        


                                       0001 Account(s) Identified[image: image1.wmf]

PROPRIETARY INFORMATION


Not for use or disclosure outside the AT&T family of companies, except with prior authorization.
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Law Enforcement Referral CLEC Suspect



AT&T ANNOYANCE CALL BUREAU



NUMBER OF PAGES : 2

         2600 Camino Ramon 


         

(EXCLUDING COVER)

         San Ramon, California 94583-5000


         Ph: 1-111-111-1111 Fax: 1111111111

      TO:        


                    XXXXXX COUNTY SHERIFF         


                    9999999999  


         FROM:  Customer Service Associate


         SENT ON:   Apr 04, 2005 15:42:12


         CUSTOMER#: 3145551212


         CASE # :   TEST


         PLEASE CALL 1-800-999-9999 IF FAX TRANSMISSION IS INCOMPLETE


------------------------------------------------------------------------------------------------------------------------


    AT&T ANNOYANCE CALL BUREAU


     2600 Camino Ramon 


     San Ramon, California 94583-5000


     Apr 04, 2005


     MARION COUNTY SHERIFF


     Ref: AT&T File#: 3145551212


          Offense # : TEST


     Attn: 


In reference to your investigation of the above referenced offense report, we are providing a copy of the case maintained by our office. The log reflects calls reported by our customer as harassing and/or threatening and the call trace results.


     Service Address:


                     JANE DOE


                     11111 XXX ST


                     SOMEWHERE XX 99999


     Billing Address:


                     JANE DOE


                     11111 XXX ST


                     SOMEWHERE XX 99999-XXXX


It should be noted that only the originating telephone number was identified and not the person or persons placing these calls.  If you need additional assistance please contact the AT&T Annoyance Call Bureau in San Ramon, California at 1-999-999-9999.


     Thank you,


     Customer Service Specialist


     Enclosures 


--------------------------------------------------------------------------------------------------------------


        C. T. C.                                   04/04/05                    CALL TRACE REPORT                   Page :   1


Suspect # : 3145550000


   Billing Address : 


                  CLEC CO NAME


                  999 ANY STREET    


                  SUITE XXX 


                  SOME CITY XX 99999-9999


      Service Address : 


PLEASE CONTACT THE SERVICE PROVIDER LISTED IN THE BILLING ADDRESS SECTION ABOVE


       -----------------------------------------------------------


       Victim Num    Calling Num            Date       Time  


       -----------------------------------------------------------


       3145551212    3145550000             2005-04-03 00:00:03


                          ***  E N D - O F - R E P O R T  ***


[image: image1.wmf]

PROPRIETARY INFORMATION


Not for use or disclosure outside the AT&T family of companies, except with prior authorization.
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Report ID:  CLEC_111

PAGE:  1




                                                 



RUN DATE: 03/15/2005


                                                       



RUN TIME: 08:03:20


                          





From 03/14/2005 To 03/14/2005


_______________________________________________________________________


                       AT&T CLEC CALL TRACE REPORT


CLEC: 1111  ABC CLEC                       


Section 1: The following case(s) were either opened at your request or following a request made by your customer via use of a Voice Response System.  If the customer has requested a return contact, the date the request was received will be populated in the Call Back field.  Please contact your customer(s) as soon as possible to handle the disposition of these cases.  If the Call Back field is not populated, no action is necessary at this time.


 Case Number  Open Date   Close Date  Can Be Reached   Case Type  Call Back


1111111111
03/14/2005  03/15/2005  2222222222
      COT
N/A

1111111111
03/14/2005  03/15/2005  2222222222
      COT
N/A


                                   2 Case(s) Opened

-----------------------------------------------------------------------


Section 2: Your customer(s) reported calls for the date/time(s) listed below.  The reported date/time may or may not match a call captured by a successful customer activated trace (COT), an unsuccessful customer activated trace (COT ATTEMPT), or manually trapped (MAN) call.  Our matching criterion is plus or minus 5 minutes.


    Phone# Reported      Reported Date and Time              Match


                   NOTHING TO REPORT


-----------------------------------------------------------------------


Section 3: The following numbers have been identified as calling number(s) which originated annoying or harassing calls.  The customer receiving these calls has requested that a deterrent contact with the subscriber be made.


                   Phone Number                                 Type of Call


                   NOTHING TO REPORT


-----------------------------------------------------------------------


Section 4: The calling number(s) for the following Call Trace requests have been successfully identified. A deterrent contact has been made with the subscriber or with the CLEC of the subscriber.


                   Phone Number


                   NOTHING TO REPORT


-----------------------------------------------------------------------


Section 5: In reference to your customer's request for assistance identifying the origin of annoying calls being received, a report has been sent to the local law enforcement agency for the following cases:


                   Phone Number


                   NOTHING TO REPORT


-----------------------------------------------------------------------


Section 6: The following accounts have been identified as originating annoying calls and have been 


referred to law enforcement:


                   Phone Number


                   1111111111

                 1 Account(s) Identified


-----------------------------------------------------------------------


PROPRIETARY INFORMATION


Not for use or disclosure outside the AT&T family of companies, except with prior authorization.




